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BAG CAO
Cong tac ticp cong dan, giai quyet khieu nai, to cao 

va kien nghi, phan anh nam 2024

Thirc hien Thong bao so 153/TB-HDND ngay 28/10/2024 cua HDND thi 
xa vc ket qua Hoi nghi lien tich giira Thirong true HDND thi xa voi UBND, Ban 
rhubng true Uy ban MTTQ Viet Nam thi xa, 'I da an nhan dan thi xa, Vien Kiem 
sat nhan dan thi xa, Chi cue Thi hanh an dan sir thi xa ve noi dung, chiro’ng trinh, 
thbi gian to chirc ky hop thu 16 (chuyen de) ve ky hop thii 17 (thudng le cudi nam 
2024) cua HDND thi xa khoa XII, nhiem ky 2021-2026.

UBND thi xa Binh Long bao cao cong tac tiep cong dan, giai quyet khieu 
nai, to cao va kien nghi, phan anh nam 2024, nhir sau:

I. TINH HINH KHIEU NAI, TO CAO
- Trong nam 2024, UBND thi xa Binh Long da giai quyet 03 don khieu nai 

(trong do 02 don cudi nam 2023 chuyen sang va 01 don phat sinh trong ky), noi 
dung chu you lien quan den linh virc dat dai. UBND thi xa da chi dao cac nganh
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cd hen quan tien hanh xac minh, giai quyet don, thu kip thbi dung quyet dinh. Ket 
qua giai quyet: 03 don khieu nai sai1.

- Trong ky khdng phat sinh don lb cao.
II. KET QUA CONG TAC TIEP CONG DAN, XU* LY DON, GIAI 

QUYET KHIEU NAI, TO CAO
A r A A A1. Cong tac tiep edng dan

l ong so loot tiep edng dan trong ky bao cao la 2.071 luol. 373 ngirbi dupe 
tiep, 335 vu viec, trong do: 1 15 vu vice tiep nhieu lan, khdng co doan dong ngubi.

- Sb lirpt tiep edng dan cap thi xa la 303 lirpt, tiep 289 1 not ngubi, sb vu 
vice tiep la 289 vu vice, trong do:
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+ Sb lirpt tiep edng dan cua lanh dao UBND thi xa la 41 lirpt, tiep 139 lirpt 
ngubi, sb vu viec tiep la 139 vu viec (73 vu viec tiep lan dan, 66 vu viec tiep nhieu 
lan).
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+ Sb lirpt uy quyen tiep ebng dan cua lanh dao UBND thi xa la 18 lupt, tiep 
55 lupt ngubi, sb vu viec tiep la 55 vu viec (35 vu viec tiep lan dau, 20 vu viec 
tiep nhieu lan).

So: 524 /BC-UBND
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+ So lirol tiep cong dan cua can bo liep thirong xuyen la 244 I trot, tiep 95 
luot ngyoi, so vu vice tiep la 95 vu vice (66 vti vice tiep Ian dau, 29 vu viec tiep 
nhieu lan).

- So lu’ol tiep cong dan xa, phirong la 1.768 lirot, tiep 84 luot ngtroi, so vu 
viec tiep la 46 vu viec, trong do:

+ So luot tiep cong dan cua lanh dao UBND cac xa, phudng la 412 luot, 
tiep 22 luot ngubi, 8 vu viec.

4- So luot tiep cong dan cua can bo tiep thudng xuyen cac xa, phudng la 
1356 luot, tiep 62 luot ngudi, so vu viec tiep la 38 vu viec.

2. Tiep nlian, phan loai va xu ly don
a. d ong so don: 139 don
Ky trudc chuyen sang: 1 1 don 

r

Tiep nhan trong ky: 128 don
- So don da xu ly/ l ong so don tiep nhan: 139/139 don
- So don, so vu viec, du dicu kien xu ly: 139 don
b. Phan loai, xu ly don
- Phan loai theo noi dung:
+ So don, so vu viec khieu nai: 03 don ' • • •
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+ So don, so vu viec to cao: 0 don
+ So don, so vu viec kien nghi, phan anh: 136 don
- Phan loai theo tinh trang giai quyet
4- So don, so vu viec da giai quyet: 134 don
4- So don, so vu viec chua giai quyet: 05 don 

r

c. Ket qua xu ly don
- So don, so vu viec thuoc tham quyen: 139 don
- So don, so vu vice khong thuoc tham quyen: 0 don
3. Ket qua giai quyet khieu nai, to cao, kien nghi, phan anh thuoc tham 

quyen (Bieu so 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ)
Pong so don, so vu viec (khieu nai, to cao, kien nghi, phan anh) da giai 

quyet/tong so don, so vu viec (khieu nai, to cao, kien nghi, phan anh) phai giai 
quyet: 134/139, ty le giai quyet: 96.4% tong so don phat sinh.

a) Ket qua giai quyet khieu nai (Bieu so 01/KQGQ, 02/KQGQ)
- Fong so don, so vu viec da giai quyet/tong so don, so vu viec phai giai 

quyet; ty le giai quyet: 03/03, da giai quyet 100% don phat sinh trong ky.
- l ong hop quyet dinh giai quyet khieu nai da thu hoi cho Nha nude, tra lai 

cho tap the ca nhan, kien nghi xu ly trach nhiem, chuyen co quan dieu tra: Khong.
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- Phan tfch ket qua giai quyet doi voi cac vu viec khieu nai lan dau, lan 2, 

viec chap hanh thoi han giai quyet khieu nai: 03 dan khieu nai phal sinh trong ki 
bao cao lien quan den ITnh virc dat dai, UBND thi xa da chi dao xii ly, giai quyet 
dung thd’i gian quy dinh. Ket qua giai quyet: 03 dan khieu nai sai.

- Ket qua thirc hien quyet dinh giai quyet khieu nai: So quyet dinh phai thirc 
hien, so quyet dinh da thirc hien xong: 3/3.

b) Ket qua giai quyet to cao (03/KQGQ, 04/KQGQ)
Trong ky tren dia ban thi xa khong phat sinh don to cao ciia cong dan.
c) Ket qua giai quyet kien nghi, phan anh (04/XLD)
Trong tong so 134 don, cac co quan, don vi, UBND cac xa, phirong da giai 

quyet giai quyet xong 129 don (Ty le giai quyet: 96%), dang tiep tuc giai quyet 5 
dan.

4. Ket qua giai quyet kien nghi eir tri
UBND thi xa nhan tir 11DND thi xa bao gom 29 y kien, kien nghi cir tri 

(trong do: co 02 y kien, kien nghi sau ky hop thir 12 cuoi nam 2023; co 24 y kien, 
kien nghi triroc va sau ky hop giira nam 2024; 03 y kien, kien nghi triroc ky hop 
cuoi nam 2024 HDND thi xa khoa XII).

Ket qua thirc hien: da chi dao cac co quan, ban nganh co lien quan tham 
miru UBND thi xa giai quyet 26 y kien, kien nghi cir tri.

5. Bao vc ngudi to cao: Khong.
6. Cong tac quan ly nha nuoc ve tiep cong dan, khieu nai, to cao
a) Sir lanh dao, chi dao, dieu hanh ciia cap uy, chinh quyen ve cong tac tiep 

cong dan, xir ly don, giai quyet khieu nai, to cao
UBND thi xa da ban hanh van ban lanh dao, chi dao cac co quan, don vi, 

UBND cac xa, phirong tang ctrong cong tac tiep cong dan, giai quyet don thir 
khieu nai, to cao, kien nghi, phan anh tren dia ban thi xa; chi dao duy tri nghiem 
tuc che do tiep cong dan, bo tri dia diem va trang thict bi can thiet, phan cong 
ngirai true tiep cong dan thirang xuyen thco dung quy dinh. Cac co quan, don vi, 
UBND cac xa, phirong thirc hien cong tac tiep cong dan thco quy dinh.

b) Ket qua xay dtrng, hoan thien the che, ban hanh van ban chi dao dieu 
hanh va tuyen truyen, pho bien, giao due phap luat

- So van ban ban hanh moi, si’ra doi bo sung, huy bd: Khong.
- Thang 10 nam 2024, UBND thi xa phoi hop voi Thanh tra tinh Binh Phirdc 

to chirc Tuyen truyen, pho bien Luat Tiep cong dan, Luat Khieu nai, Luat To cao, 
Luat Phong, chong tham nhiing va Nghi dinh so 130/2020/ND-CP ngay 
20/10/2020 ciia Chinh phii quy dinh ve kiem soat tai san, thu nhap ciia ngudi co 
chirc vu, quyen han trong co- quan, to chiic, don vi va cac van ban huong dan thi 
hanh cho can bo, cong chiic vien chirc tren dia ban thi xa.

c) Thanh tra trach nhiem (tong so cudc, long so don vi dupe thanh tra, so 
don vi co vi pham), kien nghi xu ly trach nhiem (hanh chinh, chuycn co quan dieu
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tra); don doc, Idem tra vice (hire hien ket luan thank tra, quyel dink xir ly: long 
so ket luan tkirc kien, ket qua tkirc kien (so to cki'rc, ca nkan da xir ly kank cki'nk. 
kkdi to).

Nam 2024, da tien kank 01 cuoc tkank tra track nkiem trong viec tkirc kien 
pkap luat ve tiep cong dan, xir ly don tkir; giai quyet kkieu nai, to cao; pkong, 
ckong tkam nkung doi vdi Truong Pkong Lao dong-Tkirong binh xa koi tki xa. 
Ket qua da tien kank xong vice tkank tra true tiep tai pkong LDTB&XH tki xa, 
Doan tkank tra dang tong kop bien ban xay dung bao cao ket qua thank tra tkeo 
quy dink.

III. NHAN XET, DANH GIA
UBND tki xa cki dao Ban Tiep cong dan tki xa, Tkank tra tki xa, cac co 

quan ckuyen mon, UBND cac xa, pkuong ngkiem tuc tkirc kien dung quy dink 
ciia Luat tiep cong dan, Luat kkieu nai, Luat to cao va cac van ban ciia Trung 
uong, cua tinh ve cong tac tiep cong dan, giai quyet don thu, kkieu nai, to cao, 
duy tri lick tiep cong dan tkubng xuyen, dink ky, lank dao cac cap, cac ngank 
quan tarn, dank nkieu tkbi gian lang ngke trong viec giai quyet cac vu vice kkieu 
nai, to cao, qua do kan ckc, ngan ngua diroc kkieu kien vupt cap, giu vung on 
dink ckink tri, trat tu an loan xa koi tren dia ban, gop phan thuc day pkat trien kink 
te - xa koi cua tki xa.

Ben cank ket qua da dat dupe, kien nay co mot so noi dung con ton tai, 
virong mac cu tkc la: kien ngki cua ngubi dan tai to 9, kku pko Pku Xuan, pkuong 
Pku Tkink ve viec lam dudng di do UBND pkubng Pku Tkink lam cku dan tu 
ckua tkirc kien duoc, nguyen nkan la do dien tick so lieu, dank sack ckua co de 
pkong Tai nguyen va Moi trudng tkam mini UBND tki xa ban hank Thong bao 
thu hoi dat va quyet dink tku koi dat. Doi vdi don kien ngki cua dng 1 luynk Van 
'Prang ve cap giay ckung nkan Quyen sir dung dat do virong mac tai Ket luan so 
165/KL-UBND cua UBND link, UBND tki xa da cku dong bao cao va xin cku 
truong ciia UBND link de cap lai giay ckung nkan quyen sir dung dat cko ngudi 
dan tkeo quy dink. Rieng ve noi dung cap pkep koat dong Id mo cua dng Bui Ngoc 
Kkank - pkuong Pku Dire, cac pkong ckuyen mon dang tkam mini UBND tki xa 
giai quyet dong bo va thuan loi nhat cko ngudi dan, tuy nkien dng Bui Ngoc 
Kkank ckua tkdng nkat vdi pkuong an giai quyet cua UBND tki xa.

IV. DU BAO TINH IHNII
Prong tkdi gian tdi link kink don kien ngki, pkan ank ciia cong dan cd kka 

nang tiep tuc pkat sink do viec trank ckap lien quan den link virc dat dai. Do vay 
UBND tki xa se tiep tuc tang cudng cki dao cac co’ quan, don vi, UBND cac xa, 
pkuong tang cudng cong tac tuyen truyen pkap luat ve dat dai, tang cudng cong 
tac quan ly dat dai, xu ly giai quyet trank ckap dat dai tren dia ban nham han che 
nhirng buc xue ciia ngudi dan dan den khieu nai, to cao gdp phan on dinh tinh 
hinh an ninh chinh tri tren dia ban thi xa.

V. PHUONG HUONG, NHIEM VU, GIAI PHAP CHU YEU' • • '
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ii Hong Van

1. To chirc thirc hien co hieu qua Ke hoach (hire hien Chi thi so 35-CT/TW 
ngay 26/5/2014 cua Bo Chinh tri ve tang cirong str lanh dao cua Dang doi voi 
cong tac ti6p cong dan va giai quyet khieu nai, to cao; Chi thi so 27-CT/TW, ngay 
10/01/2019 cua Bo Chinh tri v6 tang cirong str lanh dao ciia Dang doi voi cong 
tac bao ve ngirdi phat hien, t6 giac, ngtrbi dau tranh chong tham nhiing, tieu cue; 
Quy dinh so 11-QDi/TW, ngay 18/02/2019 cua Bo Chinh tri va Quy dinh 1729- 
QD/TU, ngay 1 6/12/2019 cua Tinh uy ve trach nhiem cua ngirdi dung dau cap uy 
trong viec tiep dan, doi thoai true ti6p voi dan va xu ly nhirng phan anh, kien nghi 
cua dan va xu ly nhirng phan anh, kien nghi, khieu nai, to cao cua dan; Luat khieu 
nai, Luat to cao, Luat Tiep cong dan va cac van ban chi dao cua Tinh uy, UBND 
tinh, Thi uy trong cong tac tiep cong dan, giai quyet khieu nai, to cao.

2. Tiep tuc tuyen truyem, pho bien, trien khai cac quy dinh phap luat ve tiep 
cong dan, giai quyet khieu nai, to cao va cac chu truong, chinh sach moi dupe ban 
hanh, thay th6, bd sung d£n dpi ngii can bp, cong chuc, vien chirc va nhan dan 
tren dia ban thi xa nh^m nang cao nhan thirc, trach nhiem trong cong tac tiep dan, 
giai quyet don thu, khieu nai, to cao kien nghi, phan anh cua cong dan.

3. Td chuc thirc hien tot cong tac tiep cong dan phuc vu Dai hoi Dang cac 
cap theo K6 hoach so 336/KH-UBND ngay 15/11/2024 cua UBND tinh Binh 
Phuoc va Ke hoach cua UBND thi xa

4. Chi dao cac phong ban chuyen mon chu dong thuc hien tot cong tac tiep 
cong dan tai don vi va tham miru giai quyet dirt diem cac don kien nghi thupc 
tham quyen con ton dong.

5. lang cirong cong tac quan ly nha nude vc cong tac tiep cong dan, giai 
quyet don, thu khieu nai, to cao, kien nghi, phan anh. Quan tarn chi dao xem xct 
giai quyet don, thu con ton dong, han che, kien nghi nhicu lan.
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6. Tang cubng cong tac hda giai co so, thubng xuyen don doc, nam bat 

thong tin ve tinh hinh khieu nai, to cao tren dia ban de cd giai phap xu ly kip thbi.

7. 'rhuc hien tot cong tac tiep cong dan thubng xuyen, dinh ky tai Ban tiep
• r r xA«A/x

cong dan thi xa va dia diem tiep cong dan cua cac xa, phubng de tiep nhan don 
thu, hirdng dan cong dan thirc hien quyen khieu nai, to cao theo quy dinh cua phap 
luat.

VI. KIEN NGHI, DE XUAT: Khdng.
/X X//A 9/X / . ' ,, '

Tren day la bao cao ket qua cong tac tiep cong dan, giai quyet khieu nai, to 
cao va kien nghi, phan anh nam 2024 cua UBND thi xa./r^

Noi ii h an :
- Nlnr tren:
- TT. Thi uy, TT. IIDND thi xa;
- CT, cac PCT. UBND thi xa;
- Thanh Ira thi xa;
- LDVP. CV (Kien, Duong);
- Luu: VT.


