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BAO CAO
K6t qua thSm tra cua Ban Phap ch£ HBND thi xa ve cong tac giai 

quySt khiSu nai, t6 cao va ki€n nghi cua cfr triJ6ivgi UBND thi xa nam 2024

Thue hien nhiem vu, quySn han cua Ban phap che HBND thi xa; Nghi quyet 
s6 91/NQ-HDND ngay 17/7/2023 cua HBND thi xa v6 Chuang trinh giam sat cua 
HBNB thi xa nam 2024; Chuang trinh cong tac nam 2024 cua Ban phap che HBNB 
thi xa. Qua giam sat tinh hinh thuc thi phap luat ket hap vai viec tham tra bao cao 
cua UBNB thi xa va mot s6 co quan chiic nang. Ban phap che HBNB thi xa hop 
ngay 10/12/2024 da thong nhdt nhan dinh, danh gia tinh hinh thuc thi phap luat nam 

2024 nhu sau:
I. NHAN DINH, DANH GIA TINH HINH CHUNG
Ban phap chi co ban nh& tri vai danh gia tinh hinh thuc thi phap lu|t trong nam /;

2024 nhu bao cao cua UBNB thi xa va nhan dinh, danh gia them mot so van de sau: .j,..
1. Cong tac giai quyet khieu nai, to cao
Trong nam 2024, UBNB thi xa Binh Long da giai quyet 3 dan khieu nai (trong 

do 02 dan cu6i nam 2023 chuySn sang va 1 dan phat sinh trong ky), noi dung chu 
ygu lien quan dfin linh vuc ddt dai. UBNB thi xa da chi dao cac nganh co lien quan 
tien hanh xac minh, giai quy& dan, thu kip thai dung quyet dinh. Ket qua giai quyet: 
03 dan khieu nai sai. Trong ky khong phat sinh dan to cao.

Buac su quan tarn lanh dao, chi dao cua UBNB tinh, Thi uy Binh Long, 
UBNB thi xa luon thuc hien tot cong tac tiep cong dan tren dia ban thi xa; trien khai 
kip thai va dung quy dinh, khong de xay ra cac vu viec phuc tap, dong nguai.

2. KSt qua giai quySt kien nghi cua cu- tri
UBNB thi xa nhan tu HBNB thi xa bao gom 35 y kien, kien nghi cu tri (trong 

do: co 02 y kiSn, kien nghi sau ky hop thii 12 cuoi nam 2023; co 26 y kien, kien nghi 
trudc va sau ky hop giua nam 2024; 07 y ki&i, kiSn nghi trudc ky hop cu6i nam 2024 
HDND thi xa khoa XII).

Ket qua thuc hien: da chi dao cac co quan, ban nganh co lien quan tham muu 
UBND thi xa giai quy£t 35 y kien, kien nghi cu tri.

3. Danh gia chung
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Cong tac lanh dao, chi dao va to chuc thu’c hien nhiem vu, cong tac tiep cong 
dan, xu ly don thu, giai quyet khieu nai, to cao cua cong dan ngay cang dupe quan 
tarn tich cue, thudng xuyen va quyet liet hon. UBND thi xa chi dao Ban tiep cong 
dan, Thanh tra thi xa, cac co quan chuyen mon, UBND cac xa, phuong nghiem tuc 
thuc hien dung quy dinh cua Luat tiep cong dan, Luat Khieu nai, Luat To cao va cac 
van ban cua Thi uy, UBND tinh ve cong tac tiep cong dan, giai quyet don thu, khieu 
nai, to cao; duy tri lich tiep cong dan thudng xuyen, dinh ky, dot xuat ludn dupe lanh 
dao cac cap, cac nganh quan tam, danh nhieu thdi gian lang nghe trong viec giai 
quyet cac vu viec khieu nai, to cao, qua do han che, ngan ngua dupe khieu kien vupt 
c&p, giu vung on dinh ch inh tri, trat tu an toan xa hoi tren dia ban, gdp phan thuc day 
phat triSn kinh t6 - xa hoi cua thi xa. Thanh tra thi xa, Ban tiep cong dan thi xa da 
chu dong tham muu cho lanh dao UBND thi xa trong viec tiep nhan, xu ly, giai quyet 
ddi vdi don thu, khi£u nai, to cao, kien nghi va phan anh cua cong dan dam bao ve 
trinh tu, thu tuc va thdi han giai quydt dut diem, chat lupng va npi dung giai quyet.

Cac vu viec khieu nai, td cao phat sinh, nhat la cac vu viec phtic tap, keo dai 
tren dia ban ludn dupe quan tam, chi dao giai quyet dut diem, tu do gdp phan han 
che viec khidu kien vupt cap len tinh, cung cd niem tin cua nhan dan ddi vdi Dang 
va Nha nude. Ben canh do, cac chinh sach an sinh xa hoi cung dupe UBND thi xa 
chi dao cac cap, cac nganh van dung mot each linh boat de dam bao on dinh ddi song 
cho nhan dan.

Ben canh nhung ket qua dat dupe, cong tac tiep cong dan, xu ly don, thu va 
giai quyet khidu nai, to cao con cd nhung han che, nhu: cong chuc lam cong tac tiep 
cong dan, giai quydt khidu nai, td cao phai kidm nhiem nhieu nhiem vu chuyen mdn 
khac dan ddn mot sd vu vide khidu nai giai quydt con phai gia han thdi gian giai 
quydt. Cong tac pho bien, tuydn tuyen cac quy dinh cua phap luat, Luat Khidu nai, 
Luat Td cao chu ydu td chuc long ghep trong cac cudc hop, hdi nghi.

4. Nhan dinh, tinh hinh.
Trong thdi gian tdi tinh hinh don kien nghi, phan anh cua cong dan cd kha 

nang tidp tuc phat sinh do vide tranh chap lien quan ddn linh vuc dat dai. Do vay 
UBND thi xa se tidp tuc tang cudng chi dao cac co quan, don vi, UBND cac xa, 
phuong tang cudng cong tac tuydn truydn phap luat ve dat dai, tang cudng cong tac 
quan ly dat dai, xu ly giai quydt tranh chap dat dai tren dia ban nham han che nhung 
buc xue cua ngudi dan dan ddn khidu nai, to cao gdp phan on dinh tinh hinh an ninh 
chinh tri tren dia ban thi xa.

II. VE NHIEM VU, GIAI PHAP THUC HIEN NAM 2025
Ban phap chd co ban nhat tri vdi nhung npi dung ve nhiem vu, giai phap trong 

bao cao cua UBND thi xa bao cao, Ban phap chd HDND thi xa de nghi UBND thi 
xa mot sd npi dung sau:
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1. To chu’c thuc hien co hieu qua Ke hoach thuc hien Chi thi so 35-CT/TW 
ngay 26/5/2014 cua Bo Chinh tri ve tang cuong su lanh dao cua Dang doi vdi cong 
tac ti£p cong dan va giai quyet khieu nai, to cao; Chi thi so 27-CT/TW, ngay 
10/01/2019 cua Bo Chinh tri ve tang cuong su lanh dao cua Dang doi vdi cong tac 
bao ve ngudi phat hien, to giac, ngudi d4u tranh chdng tham nhung, tieu cue; Quy 
dinh sd 11-QDi/TW, ngay 18/02/2019 cua Bo Chinh tri va Quy dinh 1729-QD/TU, 
ngay 16/12/2019 cua Tinh uy ve trach nhiem cua ngudi dung dau cap uy trong viec 
tidp dan, ddi thoai true tidp vdi dan va xu ly nhung phan anh, kien nghi cua dan va 
xu ly nhung phan anh, kien nghi, khieu nai, to cao cua dan; Luat khieu nai, Luat to 
cao, Luat Tidp edng dan va cac van ban chi dao cua Tinh uy, UBND tinh, Thi uy 
trong cong tac tiep edng dan, giai quyet khieu nai, to cao.

2. UBND thi xa tap trung chi dao cac co quan, don vi, UBND cac xa, phudng 
thuc hien nghiem tuc cac quy dinh cua phap luat ve edng khai minh bach trong boat 
dong edng vu, edng khai Kd hoach su dung d4t hang nam tren dia ban thi xa... nham 
han che nhung buc xue cua ngudi dan dan den khieu nai, to cao gdp phan on dinh 
tinh h'mh an ninh chinh tri tren dia ban thi xa.

3. Td chuc thuc hien tot edng tac tiep edng dan phuc vu Dai hoi Dang cac cap
theo Kd hoach sd 336/KH-UBND ngay 15/11/2024 cua UBND tinh Binh Phudc va g 

Ke hoach cua UBND thi xa. r r
4. Chi dao cac phdng ban chuyen mdn chu dong thuc hien tot edng tac tiep^^ 

edng dan tai don vi va tham muu giai quyet dut diem cac don kien nghi thudc tham 
quyen con ton dong.

5. Tap trung chi dao UBND cac xa, phudng va cac co quan chuc nang giai 
quyet dut diem cac vu vice khieu nai, td cao thudc tham quyen dang tiong qua ti inh 
thu ly, xem xet, giai quydt; Thuc hien nghiem tuc, kip thdi cac quyet dinh, ket luan 
giai quydt khieu nai, td cao. Ddi vdi mot sd vu viec da cd ket luan, quyet dinh cua co 
quan cd tham quyen nhung chua dat duqc su ddng thuan trong nhan dan, can tang 
cuong van dong, tuyen truyen, thuyet phuc ngudi dan tren co sb tuan thu phap luat, 
ddng thdi chu dong ra soat, xem xet van de nghiem tuc, than trong, bao dam giai 
quybt th4u tinh, dat ly va khdng de khieu nai, td cao keo dai.

6. Tang cuong edng tac hda giai co sd, thubng xuyen ddn ddc, nam bat thong 
tin ve tinh hinh khidu nai, to cao tren dia ban db cd giai phap xu ly kip thdi.

7. Thuc hien tdt edng tac tiep edng dan thubng xuyen, dinh ky tai Ban tiep 
edng dan thi xa va dia didm tidp edng dan cua cac xa, phudng de tidp nhan don thu, 
hudng dan edng dan thuc hien quyen khieu nai, td cao theo quy dinh cua phap luat.
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TM. BAN PHAP CHE 
TRVCXNG BAN

Nffinhan:
- TTTU,’ TTHDND thi xa;
- TTUBND. BTTUBMTTQVN thi x&;
- Cac dai bieu HDND thi xa;
- Ban Phap che HDND thi xa;
- Luu: VT

Bui Thi Hien

Tren day la bao cao kSt qua thSm tra vS cong tac giai quyet khieu nai, to cao 
va kiSn nghi cua cir tri d6i voi UBND thi xa nam 2024, Ban phap chg HDND thi xa 
trinh HDND thi xa xem xet, quyet dinh./.


