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HOI DONG NHAN DAN 
f HI XA BINH LONG• --------------------- - •

Sd:9G /BC-HDND-PC

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

Blnh Long, ngay JI&. thdng 7 ndm 2024

BAO CAO
Ket qua thSm tra ciia Ban Phap che HDND thi xa ve cong tac giai 

quySt khieu nai, to cao va kien nghi, phan anh ciia cir tri 
doi voi UBND thi xa 6 thang d£u nam 2024

Kfnh gui: Hoi dong nhan dan thi xa Binh Long

Thtrc hien nhiem vu, quySn han cua Ban phap che HDND thi xa; Nghi quyet 
so 91/NQ-HDND ngay 17/7/2023 cua HDND thi xa ve Chuang trinh giam sat cua 
HDND thi xa nam 2024; Chuang trinh cong tac nam 2024 cua Ban phap che HDND 
thi xa. Qua giam sat tinh hinh thuc thi phap luat ket hop vai viec tham tra bao cao 
cua UBND thi xa va mot s6 co quan chuc nang, Ban phap che HDND thi xa hop 
ngay 12/7/2024 da thdng nh4t nhan dinh, danh gia tinh hinh thuc thi phap luat 6 thang 
d4u nam 2024 nhu sau: , ,

1/ NHAN DINH, DANH GIA TINH HINH CHUNG
Ban phap che co ban nhat tri voi danh gia tinh hinh thuc thi phap luat tiongZ^ 

thang d&u nam 2024 nhu bao cao cua UBND thi xa va nhan dinh, danh gia them mot

1. Cong tac giai quyet khieu nai, to cao, kien nghi va phan anh
Trong thoi gian qua, tinh hinh don thu khieu nai, to cao, kien nghi, phan anh\^G-^^o< 

co kha nang tidp tuc phat sinh tren dia ban lien quan den viec cap giay chung nhan 
quydn su dung d4t, tranh ch4p dat dai, viec bdi thubng, ho trq, giai phong mat bang 
cac cong trinh xay dung tren dia ban thi xa...

Cac noi dung khidu nai, kidn nghi, phan anh cua cong dan tap trung cac linh vuc 
nhu lien quan ddn viec c4p gi4y chung nhan quyen su dung dat, tranh chap dat dai, 
tranh chap dan su, chd do chinh sach, mo duorng, chinh ly bien dong, thi hanh ban an... 
Nguyen nhan phat sinh cac don thu cua cong dan la do mot bo phan nhan dan nam 
chua rb cac quy dinh cua phap luat noi chung, viec tham muu cua co quan chuc nang 
lien quan dbn trinh tu, thu tuc cdp gi4y CNQSD d4t doi luc con chua dam bao cac quy 
dinh cua phap luat... cho nen ngubi dan co nhung yeu cau, doi hoi chua dung quy 
dinh cua phap luat. , , ,

Nhin chung, cong tac tiep cong dan, giai quyet khieu nai, to cao da dupe chinh 
quy£n cac c^p tren dia ban thi xa quan tarn, tap trung chi dao giai qw/St tot cac khieu 
nai, to cao thuoc tham quyen. Viec thuc hien che do lanh dao true tiep cong dan dinh 
ky va dpt xu4t luon dupe thuc hien nghiem tuc, vi vay nhung kien nghi, phan anh, 
nhung v£n de ma nhan dan buc xue luon dupe ghi nhan kip thoi va chi dao cac nganh 
chuc nang tham muu giai quyet. Cac chinh sach an sinh xa hpi dupe UBND thi xa 
chi dao cac c4p, cac nganh van dung linh boat de dam bao on dinh doi song nhan
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dan' Cong tac tuyen truy&i, giai thich, huong dan cong dan chip hanh va thuc hien 
quyen khiSu nai, t6 cao theo quy dinh phap luat dat nhieu ket qua tich cue.

D6n nay tinh hinh khifiu kien khong co vu viec phuc tap, dong nguoa lam anh 
huong dfin an ninh chinh tri, trat tu an loan ciia thi xa. Ttr dau nam den nay UBND 
thi xa da tiep nhan tdng s6 03 don khieu nai da giai quyet: 02/03, d?t 66,66/o (ket 
qua khieu nai saij; 01 don dang trong thoi han giai quyet so voi cung ky 6 thang dau 
nam 2023 tang 02 don. . , . T

Duoc su quan tam lanh dao, chi d^io cua UBND tmh, Th; uy Bmh Long, 
UBND thi xa luon thuc hien tot cong tac tiep cong dan tren dia ban thi xa; tnen ai 
kip thoi vh dung quy dinh, khong dd xay ra cac vu viec phuc tap, dong nguon

T6ng s6 don, s6 vu viec (khieu nai, to cao, kien nghi, phan anh) da giai 
quygt/t6ng s6 don, s6 vu viec (khieu nai, t6 cao, kidn nghi, phan anh) phai giai quyet- 
53/69 ty le giai quy6t: 76.8% (con 16 don kien nghi cua cong dan dang thuc hien 
giai quydt theo quy dinh); so voi cung ky 6 thang ddu nam 2023 tang 45 don. Trong 
ky tren dia ban thi xa Binh Long khong phat sinh don to cao cua cong dan.

2. Ket qua giai quy6t kien nghi cua efr tri: .
UBND thi xa giai quy£t kien nghi cua cu tri: UBND thi xa da nhan tu HDND 

thi xa bao g6m 16 y ki&i, kien nghi cu tri (trong do: co 02 y kien, kien nghi sau ky 
hop thu 12 cu6i nam 2023; co 14 y kidn, kiSn nghi trade ky hop giua nam 2024 
HDND thi xa khoa XII). Ket qua: UBND thi xa da chi dao cac co quan, ban nganh 
co lien quan tham muu UBND thi xa giai quyet 16 y kien, kien nghi cu tri dat 100%.

Danh gia chung:
Cong tac lanh dao, chi dao va td chtic thuc hien nhiem vu, edng tac tiep cong 

dan, xu ly don thu, giai quySt khieu nai, td cao cua edng dan ngay cang dupe quan 
tam tich cue, thubng xuyen va quydt liet hon. UBND thi xa chi dao Ban tiep cong 
dan, Thanh tra thi xa, cac co quan chuyen mon, UBND cac xa, phuong nghiem tuc 
thuc hien dung quy dinh cua Luat Tigp edng dan, Luat Khidu nai, Luat Td cao va cac 
van ban cua Thi uy, UBND tinh vd edng tac tiep edng dan, giai quyet don thu, khieu 
nai, to cao; duy tri lich tidp edng dan thubng xuyen, dinh ky, lanh dao cac cap, cac 
nganh quan tam, danh nhieu thoi gian lang nghe trong viec giai quyet cac vu vipc 
khidu nai, td cao, qua do han chd, ngan ngua duoc khidu kien vuctcap, giu vung on 
dinh chinh tri, trat tu an loan xa hoi tren dia ban, gop phan thuc day phat tnen kinh 
ti - xa hoi cua thi xa. Thanh tra thi xa, Ban tiep edng dan thi xa da chu dong tham 
muu cho lanh dao UBND thi xa trong vide tidp nhan, xu ly, giai quyet doi voi don 
thu, khidu nai, to cao, kien nghi va phan anh cua edng dan dam bao ve tnnh tu, thu 
tue va thoi han giai quydt dirt diem, chSt 1 trong va noi dung giai quyet.
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dem thu kien nghi, phan anh cua mot s6 co quan, don vi con cham, cong tac kiem tra, 
don doc cac co quan, don vi trong vice thuc hien cac quy dinh cua phap luat ve tieg 
nhan xir ly giai quySt don thu, khieu nai, to cao, kien nghi, phan anh. Cong tac pho 
fen ’tuyen’tuySnde quy dinh cua phap luat, Luat Khieu nai, Luat To cao chu yeu 
S chdc ling ghep trong cac cuoc hop, hoi nghi. So vdi cung ky 6 thang dau nam 
2023 tang 02 don khiSu nai, 43 don kien nghi, phan anh la qua cao.

cL noi dung khiSu nai, kien nghi, phan anh cua cong dan tap trung cac hnh vy c 
nhu lien quan den viec cip giay chung nhan quyen su dung dat tranh chap dat dai, 
tranh chAp dan su, che do chinh sach, dubng di... Nguyen nhan phat sinh cac don thu 
cua cong dan la do mot bo phan nhan dan nam chua ro cac quy dinh cua phap luat noi 
chung, viec cdp giSy’ chung nhan quyen su dung dat, tranh chap dat dai, viec boi 
thubng, hS tro, giai phong mat bang cac cong trinh xay dqng tren dia ban thi xa.. .cho 
nen nguoi dan co nhung yeu cau, doi hoi chua dung quy dinh cua phafi lu^t.

Ill VE NHIEM VU, GIAI PHAP THE C HIEN 6 THANG CUOI NAM 2024
Ban phap che co ban nhat tri vdi nhung nqi dung ve nhiem vu, giai phap trong 

bao cao cua UBND thi xa bao cao, Ban phap che HDND thi xa kien nghi mot so noi 
dung sau.^ &c quan nha nudc ve cong tac tieP cong dan giai quyet A

khieu nai, to cao, thu truong cac phong, ban, co quan, don vi, Chu tich UBND cac L
xa, phubng nghiem tuc ch dp hanh che do bao cao dinh ky theo quy dinh va bao cao 7 J/
chi yen de theo yeu cSu cua Thanh tra tinh, UBND tinh, UBND thi xa; day manh W' 
cong tac tuyen truyen, ph6 bien, giao due pang cao y thuc phap luat, nhat la cac quy 
dinh phap luat ve tiep cong dan, Luat Khieu nai, Luat To cao cho can bo, cong chuc, 
vien chuc trong dan vi. a , ,

2. Tang cuang ung dung cong nghe thong tin, truyen thong vao cac boat do
tuyen truyen, ph6 bien giao due phap luat Iren cac ITnh vuc de phat sinh khieu nai, to 
cao, sap xep, be tri can bo co du phSm chat, nang luc, trinh do lam nhiem vu tiep 
cong dan, giai quyet khieu nai, to cao. , , . . < ,

3. Tap trung phan loai, co ke hoach giai quyet dut diem cac khieu ntu, to cao 
thuoc tham quydn theo dung thoi gian, quy dinh phap luat. Tang cuong viec kiem 
tra, don d6c cac phong, ban , don vi true thuoc thi xa Binh Long giai quyet don khieu 
nai, t6 cao con tdn dong, keo dai tranh tinh trang nguoi dan biic xuc.

4. Tang cubng cong tac hoa giai co so, thuong xuyen don doc, nam bat thong
tin ve tinh hinh khieu nai, t6 cao tren dia ban de co giai phap xu lykjp thoi. ,

5. Thuc hien nghiem cong tac tiep cong dan cua nguoi dung dau, cong tac tiep 
cong dan thubng xuyen, dinh ky tai Ban tiep cong danphi xa va dia diem tiep cong 
dan cua cac xa, phubng de tiep nhan don thu, hudng dan cong dan thuc hien quyen 
khieu nai, to cao theo quy dinh cua phap luat.
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Nffinhdn:
- TT.TU, TT.HDND, TT.UBND, 
BTTUBMTTQVM thi xa;

- Cac dai bi6u HDND thi xa;
- LDVP, HDND - UBND thi xa;
- Luu: VT.

Tren day la bao cao kdt qua thSm tra ve cong tac giai quyet khieu nai, to cao 
va ki&i nghi cua ctr tri d6i voi UBND thi xa 6 thang dau nam 2024, Ban phap che 
HDND thi xa trinh HDND thi xa xem xet, quyet dinh.

TM. BAKPHAP CHE HDND THI XA

phong Nha


