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UY BAN NHAN DAN 
THI XA BiNH LONG
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Can cir Chirong trinh ky hop thir 15, Hoi dong nhan dan thi xa khoa XII;

UBND thi xa Binh Long bao cao ket qua cong tac tiep cong dan, giai 
quyet khieu nai, to cao trong 6 thang dau nam 2024 tren dia ban thi xa, nhu sau:

I. TiNH HINH KHIEU NAI, TO CAO

- Trong 6 thang dau nam 2024, tren dia ban thi xa Binh Long phat sinh 3 
don khieu nai, noi dung chu yeu lien quan den linh vuc dat dai. UBND thi xa da 
chi dao cac co quan, don vi lien quan tien hanh xac minh, giai quy6t don, thu’ kip 
thoi, dam bao dung quyet dinh. Ket qua giai quyet: 02 don khi£u nai sai, 01 don 
dang trong thoi han giai quyet.

- Trong ky bao cao, khong phat sinh don to cao.

II. KET QUA CONG TAC TIEP CONG DAN, XUf LY DON, GIAI 
QUYET KHIEU NAI, TO CAO

Z' r A A A1. Cong tac tiep cong dan

l ong so 1 trot tiep cong dan trong 6 thang dau nam 2024 la 1.061 luot, 153 
ngudi dirge tiep, 59 vu viec, khong co vu viec tiep nhieu lan, khong co doan 
dong ngudi, trong do:

- Cap thi xa: Tiep 144 luot, 76 ngudi duoc tiep, 31 vu viec; trong do: lanh 
dao UBND thi xa tiep 25 luot (17 luot ti6p true tiep va 8 lugt uy quyen), 67 
ngudi duoc tiep, 3 I vu viec. Can bo tiep cong dan thudng xuyen tiep 119 luot 
tiep, 9 ngudi duoc tiep.

- Cap xa, phudng: Tiep 917 luot, 77 ngudi duoc ti6p, 28 vu viec; trong do 
chu rich UBND xa, phudng tiep 222 luot, 26 ngudi duoc tiep, 07 vu viec. Can 
bo tiep cong dan thudng xuyen tiep 695 luot, 51 ngudi duoc tiep, 21 vu viec.

(theo hien so 01/TCD giri kem)

2. Tiep nhan, phan loai va xu* ly don (Bien so 01/XLD, 02/XLD, 
03/XLD, 04/XLD)

a. Tong so don: 69 don, trong do: Ky tru’dc chuy6n sang: 13 don; tiep 
nhan trong ky: 56 don



b) Ket qua giai quyet to cao (03/KQGQ, 04/KQGQ): Trong ky tren dia 
ban thi xa khong phat sinh don to cao cua cong dan.
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- So don da xir ly/ Tong so don tiep nhan: 69/69 don
- So don, so vu vice, du dieu kien xu ly: 69 don
b. Phan loai, xu ly don
- Phan loai theo noi dung:
+ So don, so vu viec khieu nai: 03 don
+ So don, so vu viec to cao: 00 don
+ So don, so vu viec kien nghi, phan anh: 66 don
- Phan loai theo tinh trang giai quyet
+ So don, so vu viec da giai quyet: 53 don
+ So don, so vu viec chua giai quyet: 16 don
c. Ket qua xu ly don
- So don, so vu viec thuoc tham quyen: 69 don
- So don, so vu viec khong thuoc tham quyen: 0 don
3. Ket qua giai quyet khieu nai, to cao, kien nghi, phan anh thuoc 

tham quyen
Tong so don, so vu viec (khieu nai, to cao, kien nghi, phan anh) da giai 

quyet/tong so don, so vu viec (khieu nai, to cao, kien nghi, phan anh) phai giai 
quyet: 53/69, ty le giai quyet: 76.8% tong so don phat sinh.

a) Ket qua giai quyet khieu nai (Bieu so 01/KQGQ, 02/KQGQ)
- Tong so don, so vu viec da giai quyet/tong so don, so vu viec phai giai 

quyet; ty le giai quyet: 02/03, da giai quyet 66.67% don phat sinh trong ky.
- Tong hop quyet dinh giai quyet khieu nai da thu hoi cho Nha nude, tra 

lai cho tap the ca nhan, kien nghi xu ly trach nhiem, chuyen co quan dieu tra: 
Khong co.

- Phan tfch ket qua giai quyet doi vdi cac vu viec khieu nai lan dau, lan 2, 
viec chap hanh thbi han giai quyet khieu nai: 3 don khieu nai phat sinh trong ki 
bao cao lien quan den llnh vuc dat dai, UBND thi xa da chi dao xu ly, giai quyet 
dung thbi gian quy dinh. Ket qua giai quyet: 02 don khieu nai sai, 01 don dang 
trong thbi han giai quyet.

- Ket qua thuc hien quyet dinh giai quyet khieu nai: Sb quyet dinh phai 
thuc hien, sb quyet dinh da thuc hien xong; qua thuc hien da thu hoi cho Nha 
nubc, tra lai cho tap the ca nhan; sb ngubi da bi xu ly trach nhiem, da khbi to: 
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c) Ket qua giai quyet kien nghi, phan anh (04/XLD): Trong tong so 66 

don, cac co quan, don vi, UBND cac xa, phtrong da giai quyet giai quyet xong 
51 don (ty le giai quyet: 77.3%), dang tiep tuc giai quyet 15 don.

(theo BieusoOl/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ gui kem) 
r A A4. Ket qua giai quyet kien nghi cu’ tri

UBND thj xa da nhan tir HDND thi xa bao gom 16 y kien, kien nghi cu tri 
• ' • r • \ r k • r r(trong do: co 02 y kien, kien nghi sau ky hop thu 12 cuoi nam 2023; co 14 y 

kien, kien nghi truoc ky hop giua nam 2024 HDND thi xa khoa XII). Ket qua: 
da chi dao cac co quan, ban nganh co lien quan tham muu UBND thi xa giai 

r r r

quyet 16 y kien, kien nghi cu tri.
5. Bao ve ngudi to cao: khong
6. Cong tac quan ly nha nuoc ve tiep cong dan, khieu nai, to cao 

(03/QLNN)
a) Su lanh dao, chi dao, dieu hanh cua cap uy, chinh quyen ve cong tac 

tiep cong dan, xu ly don, giai quyet khieu nai, to cao
UBND thi xa da ban hanh van ban lanh dao, chi dao cac co quan, don vi, 

UBND cac xa, phubng tang cuong cong tac tiep cong dan, giai quyet don thu 
khieu nai, to cao, kien nghi, phan anh tren dia ban thi xa; chi dao duy tri nghiem 
tuc che do tiep cong dan, bo tri dia diem va trang thiet bi can thiet, phan cong 
ngudi true tiep cong dan thubng xuyen theo dung quy dinh. Cac co quan, don 
vi, UBND cac xa, phubng thuc hien cong tac tiep cong dan theo quy dinh.

b) Ket qua xay dung, hoan thien the che, ban hanh van ban chi dao dieu
I'lX/XAA'A*hanh va tuyen truyen, pho bien, giao due phap luat

- So van ban ban hanh moi, sua ddi bo sung, huy bo: Khong co.
- Du kien trong quy HI nam 2024, UBND thi xa phdi hop vdi Thanh tra 

tinh to chuc Tuyen truyen, pho bien Luat Tiep cong dan, Luat KhiSu nai, Luat 
To cao, Luat Phong, chdng tham nhung va Nghi dinh so 130/2020/ND-CP ngay 
20/10/2020 cua Chinh phii quy dinh ve kiem soat tai san, thu nhap cua ngudi cd 
chuc vu, quyen han trong co quan, to chuc, don vi va cac van ban huong dan thi 
hanh cho can bo, cong chuc, vien chuc tren dia ban thi xa.

c) Thanh tra trach nhiem (tong so cuoc, tdng sd don vi duoc thanh tra, sd 
don vi cd vi ph^m), kien nghi xu ly trach nhiem (hanh chinh, chuydn co quan 
dieu tra); ddn ddc, kiem tra viec thuc hien ket luan thanh tra, quydt dinh xu ly: 
Tdng sd ket luan thuc hien, ket qua thuc hien (so td chuc, ca nhan da xu ly hanh 
chinh, khdi td). Khong co

III. NHAN XET, DANE GIA
1. LJu diem:
- UBND thi xa chi dao Ban Tiep cong dan thi xa, Thanh tra thi xa, cac co 

quan chuyen mdn, UBND cac xa, phubng nghiem tuc thuc hien dung quy dinh
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cua Luat Tiep cong dan, Luat Khieu nai, Luat To cao va cac van ban cua Trung 
uong, cua tinh ve cong tac tiep cong dan, giai quyet don thu, khieu nai, td cao; 
duy tri lich tiep cong dan thudng xuyen, dinh ky.

- Lanh dao cac cap, cac nganh luon quan tarn, danh nhieu thoi gian ling 
nghe trong viec giai quyet cac vu viec khieu nai, td cao, qua do han che, ngan 
ngua dupe khieu kien vuot cap, giu vung on dinh chinh tri, trat tu an toan xa hoi 
tren dia ban, gdp phan thuc day phat trien kinh te - xa hoi cua thi xa.

- Thanh tra thi xa, Ban Tiep cong dan thi xa da chu dong tham muu cho 
lanh dao UBND thi xa trong viec tiep nhan, xu ly, giai quyet doi vdi don thu, 
khieu nai, td cao, kien nghi va phan anh cua cong dan dam bao ve trinh tu, thu 
tuc va thoi han giai quyet dut diem, chat lupng va ndi dung theo quy dinh.

2. Han che:
Van con mot so trirong hop kien nghi nhieu lan chu yeu lien quan den linh 

vuc dat dai (kien nghi mo dudng, chinh ly bien dong, thi hanh ban an...) giai 
quyet con chain, nguyen nhan do gap khd khan, vudng mac d co che, chinh 
sach, quy dinh cua phap luat.

IV. DU bao tinh hinh

Trong thoi gian tdi tinh hinh don kien nghi, phan anh cua cong dan cd kha 
nang tiep tuc phat sinh do viec tranh chap lien quan den linh vuc dat dai. Do vay 
UBND thi xa se tiep tuc tang cudng chi dao cac co quan, don vi, UBND cac xa, 
phuong tang cudng cong tac tuyen truyen phap luat ve dat dai, tang cudng cong 
tac quan ly dat dai, xu ly giai quyet tranh chap dat dai tren dia ban nham han che 

f r r \ •>

nhung buc xue cua ngudi dan dan den khieu nai, td cao gdp phan on dinh tinh 
hinh an ninh chinh tri tren dia ban thi xa.

V. PHUONG HUONG, NHIEM VU, GIAI PHAP CHU YEU
7 r r

1. Td chuc thuc hien cd hieu qua Ke hoach thuc hien Chi thi so 35- 
CT/TW ngay 26/5/2014 cua Bp Chinh tri ve tang cudng su lanh dao cua Dang

r * r r r r r

ddi vdi cong tac tiep cong dan va giai quyet khieu nai, td cao; tiep tuc tuyen 
truyen, phd bien, trien khai cac quy dinh phap luat ve tiep cong dan, giai quyet 
khieu nai, td cao va cac chu truong, chinh sach mdi dupe ban hanh, thay the, bd 
sung den dpi ngu can bd, cong chuc, vien chuc va nhan dan tren dia ban thi xa 
nham nang cao nhan thuc, trach nhiem trong cong tac tiep dan, giai quyet don 
thu, khieu nai, td cao kien nghi, phan anh cua cong dan.

2. Tang cudng cong tac quan ly nha nude ve cong tac tiep cong dan, giai 
quyet don, thu khieu nai, td cao, kien nghi, phan anh. Quan tarn chi dao xem xet 
giai quyet don, thu con ton dong, han che, kien nghi nhieu lan.

3. Day manh cong tac tuyen truyen, phd bien, giao due nang cao y thuc 
phap luat, nhat la cac quy dinh phap luat ve tiep cong dan, Luat Khieu nai, Luat 
Td cao va cac van ban lien quan cho can bd, cong chuc, vien chuc trong don vi.

4. Tang cudng cong tac hda giai co so, thudng xuyen ddn ddc, nam bat

z '
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thong tin ve tinh hinh khieu nai, to cao tren dia ban de co giai phap xu ly kip 
thdi.

5. Thu’c hien tot cong tac tiep cong dan thirang xuyen, dinh ky tai Ban 
r •> r or

Tiep cong dan thi xa va dia diem tiep cong dan cua cac xa, phirbng de tiep nhan 
don thu, hirdng dan cong dan thu’c hien quyen khieu nai, to cao theo quy dinh 
cua phap luat.

VI. KIEN NGHI, DE XUAT: Khong co
Tren day la Bao cao ket qua cong tac cong tac tiep cong dan, giai quyet 

' ' ' •khieu nai, to cao 6 thang dau nam 2024 cua UBND thi xa Binh Long./.^

Noinhan:
- Thanh tra tinh;
-TT. Thi uy, TT. I1DND thi xa;
-CT, cac PCT. UBND thi xa;
- Thanh tra thi xa;
- LDVP, CV (Kien, Duong);
- Luu: VT.

NHAN DAN

TftTrig Thi Hong Van


