
UY BAN NHAN DAN 
THI XA BINH LONG

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

S6:?j^/BC-UBND Blnh Long, ngay thdng 11 nam 2022

BAOCAO
Cong tac giai quyet khieu nai, to cao, kien nghj phan anh nam 2022

Kinh gui: Hoi dong Nhan dan thi xa.

Can cu' Chirong trinh ky hop thu 7, Hoi dong nhan dan thi xa khoa XII,
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UBND thi xa Binh Long bao cao ket qua cong tac tiep cong dan, giai quyet khieu 
nai, to cao, kien nghj phan anh nam 2022 nhn sau:

I. Tinh hinh khieu nai, to cao
1. Tinh hinh khieu nai, to cao
Khai quat chung ve tinh hinh khieu nai, to cao tren dja ban: Trong nam qua 

tinh hinh giao dich, mua ban bat dong san (dat dai) tren dja ban thj xa dien ra soi 
dong lam cho gia dat tren dja ban tang cao, tir do dan den mot vai tru-ong hop do 
ngu'di dan chua nam ro cac quy djnh cua phap luat nen da khieu nai. cac noi dun^ 
khieu nai cua cong dan da so lien qua den ITnh vuc dat dai nhu khieu nai ve viec co 
lien quan den ITnh vac dat dai, khieu nai viec xtr phat vi pham hanh chinh...

a. Ve khieu nai: Trong ky bao cao tren dja ban thj xa Binh Long phat sinh 07 
don khieu nai ciia cong dan (tang 02 don khieu nai so vbi cung ky nam trade) noi 
dung khieu nai lien quan den viec cap giay chang nhan quyen sa dung dat 4 don, 
viec cap dat tho ca, xa phat vi pham hanh chinh 03 don.

b. Ve to cao: Trong ky bao cao tren dja ban thj xa Binh Long khdng phat 
sinh don to cao (So vdi cung ky nam trade so don to cao cua cong dan giam 01 
don).
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2. Nguyen nhan cua tinh hinh khieu nai, to cao
Do ngadi dan chaa nam ro cac quy djnh ciia phap luat vc dat dai noi chung, 

mat khac hien nay gia dat tren dja ban thj xa tang cao nen ngadi dan da lam don 
khieu nai lien quan den viec cap giay chang nhan quyen sa dung dat, viec cap dat 
tho ca, viec xa phat vi pham hanh chinh khi cong dan tir y md dadng...

II. Ket qua cong tac tiep cong dan, xii’ ly don, giai quyet khieu nai, to 
cao, kien nghj cir tri
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1. Ket qua tiep cong dan trong ky
So ngadi daqc tiep: 112 laot ngadi (trong do lanh dao th| xa tiep 109 laot 

ngadi, can bo thadng xuyen tiep 03 laot ngadi)
So doan dong ngadi dage tiep: khdng cd
2. Tiep nhan, phan loai va xa ly don
a. Tong so don tiep nhan trong ky: 29 don
Ky trade chuyen sang: 0 don



Tiep nhan trong ky: 29 dan, da xu' ly 24/29 don 

b. Phan loai, xu ly do’n 

- Phan loai theo noi dung:
+ S6 dan, so vu viec khi4u nai: 06 dan do UBND thj xa Binh Long ti4p nhan 

+ So don, so vu vice to cao: khong co
+ So don, s6 vu viec kiSn nghi, phan anh: 23 don do UBND thi xa ti6p nhan 

3. Kit qua giai quySt khieu nai, to cao, kiln nghj, phan anh thuoc tham
quyen.

3.1 D6i voi don khieu nai
-f obi voi 06 don khieu nai cua UBND thu ly giai quyet: da giai quyet xong 

03 dan (vai kk qua 02 dan khigu nai sai va 01 dan khieu nai dung) va dang giai 
quyet 03 dan khieu nai con trong thai han luat dinh, hien tqi 03 dan khieu n|i nay 
Thanh tra thi xa da hoan tit viec xac minh, UBND thi xa dang bo tn Uch de^thirc

dan theo quy dinh, dir kien trong thang 11/2022 se giaihien d6i thoai voi cong 
quyet xong 03 don khieu nai neu tren.

Kidn nghj xu ly trach nhiem: khong co
3.2 Doi vai dan to cao: Trong ky bao cao tren dia ban thi xa khong phat sinh 

don to cao cua cong dan
3.3 Doi voi don thu kien nghi, phan anh:
Trong kv bao cao UBND thj xa tiip nhan 23 dan thu kien nghi, phan anh 

cong dan lien quan chu yeu den ITnh vuc tranh chap dat dai, tranh chap dan su
va moi truang...

Kit qua giai quyet: da giai quyet xong 21/23 dan 

4. Ket qua giai quyit kien nghi cua cir tri:
+ Sau ky hop thu 3: khong co kien nghi 
+ Trade ky hop thir 5: 8 kien nghi 
+ Sau ky hop thir 5: 17 kiin nghi 
+ Trade ky hop thir 7: 10 kiin nghj 

III. Nhan xet, danh gia

cua

Cong tac lanh dao, chi dao va to chirc thuc hien nhiem vu, cong tac tiep 
cong dan, xir ly dan thu, giai quyet khieu nai, to cao ciia cong dan ngay cang du^c 

quan tam tlch cue, thudng xuyen va quyet liet han. UBND th| xa chi dao Ban tiep 
cong dan, Thanh tra thj xa, cac ca quan chuyen mon, UBND cac xa, phuang 
nghiem tire thuc hien diing quy dinh cua Luat tiep cong dan, Lu|t khieu n?i, Luat 
td cao va cac van ban cua Trung uang, ciia tinh ve cong tac tiep cong dan, gmi 
nnvet dan thu, khidu nai, t6 cao, duy tri hch tiep cong dan thudng xuyen, dinh ky,to cao
quydt dan thu, khieu nai, . , ,
lanh dao cac cap, cac nganh quan tain, danh nhieu thai gian lang nghe trong viec
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giai quyet cac vu viec khieu nai, to cao, qua do ban chc, ngan ngua du'ac khieu 
kien vu’ot cap, giu vu’ng on dinh chinh tri, trat ty an toan xa hoi tren dia ban, gop 
phan thuc d§y phat triln kinh t4 - xa hoi cua thi xa. Thanh tra thj xa, Ban ti<§p cong 
dan thi xa da chu dong tham imru cho lanh dp UBND thi xa trong viec tiep nhan, 

- ly, giai quydt d6i voi don thu, khieu nai, t6 cao, kien nghj va phan anh cua cong 
dan dam bao \'k trinh ty, thu tuc va thoi han giai quyet dut diem, chat luong va noi 
dung giai quyet.

Tuy nhien van con mot s6 t6n tai nhir: Cong tac tham imru, giai quyet don 
thu cua mot so co quan, don vi con chain, cong tac kiem tra, don doc cac co quan, 
don vi trong viec thyc hien cac quy djnh cua phap luat ve tiep nhan, xu ly, giai 
quydt don thu, khidu nai, to cao, kien nghj, phan anh chua duoc thudng xuyen, kip 
thoi. Cong tac pho bidn, tuyen tuyen cac quy dinh cua phap luat, Luat khieu nai, 
Luat to cao chu y6u to chuc long ghcp trong cac cuoc hop, hoi nghj.

Cac noi dung khidu nai, kien nghj, phan anh cua cong dan typ trung cac ITnh 
vyc nhu lien quan den viec cap giay chung nhan quyen su dung dat, tranh chap dat 
dai, tranh chap dan sy, chd dp chinh sach... Nguyen nhan phat sinh cac don thu 

cong dan la do mot bp phan nhan dan chua nam ro cac quy djnh cua phap luat 
noi chung, gia dat tang cao, viec tham muu cua co quan chuc nang lien quan den 
trinh ty, thu tuc cap Giay CNQSD dat doi luc con chua dam bao cac quy djnh cua 
phap luat... cho nen ngtrdi dan co nhung yeu cau, doi hoi khong dung quy djnh cua 

phap luat.

xu

cua

IV. Dy bao tinh hinh

Trong thoi gian tbi, tinh hinh don thu khieu nai, to cao, kien nghj, phan anh 
co kha nang tiep tuc phat sinh tren dja ban lien quan den viec cap giay chung nhan 
quyen su dung dat, tranh chap dat dai, vice boi thudng, ho trp, giai phong mat bang 

cac cong trinh xay dung tren dja ban thj xa.
Do vay, UBND thj xa chi dao cac co quan, don vi, UBND cac xa, phubng 

thuc hien nghiem tuc cac quy djnh cua phap luat ve cong khai minh bach trong 
boat dong cong vu, cong khai Ke hoach su dung dat hang nam tren dia ban thj 
xa... nh&m han che nhung buc xuc cua ngudi dan dan den khieu nai, to cao gop 
phkn 6n djnh tinh hinh an ninh chinh trj tren dja ban thi xa

V. Phuong huong, nhiem vu
Thu trudng cac co quan, don vj, Chu tich UBND cac xa, phuong tiep tuc 

quan triet, chi dao to chuc thuc hien nghiem tuc cac quy djnh cua phap luat va cac 
van ban chi dao ciia Trung uong, cua tinh, Thj uy nang cao trach nhiem trong cong 
tac tidp dan, giai quydt don thu, khieu nai, to cao kien nghj, phan anh cua cong 

dan.
\ /fA/V A* 'Tang cudng cong tac quan ly nha nude ve cong tac tiep cong dan, giai quyet 

khidu nai, td cao, thu trudng cac phong, ban, co quan, don vj, Chu tjch UBND cac 
xa, phuong nghiem tuc chap hanh che do bao cao djnh ky theo quy djnh va bao cao 
chuyen de theo yeu cau cua Thanh tra tinh, UBND tinh, UBND thj xa, day manh 
cong tac tuyen truyen, pho bien, giao due nang cao y thuc phap luat, nhat la cac
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quv djnh phap luat ve tiep cong dan, Luat khieu nai, Luat to cao cho can bo, cong 

chuc, vien chuc trong don vi.
T6 chuc kiem tra, ra soat, giai quyet vu vice khieu nai, to cao phuc tap, keo 

dai tren dja ban theo ke hoach.
Tang cudng cong tac boa giai co so, thuong xuyen don doc, nam bat thong 

tin ve tinh hinh khi6u nai, to cao tren dja ban d^ co giai phap xu ly kip thoi.
Thuc hien tot cong tac tiep cong dan thuong xuyen, djnh ky tai Ban tiep 

cong dan thj xa va dia diem tiep cong dan cua cac xa, phuong de tiep nhan don thu, 
hudng dan cong dan thuc hien quyen khieu nai, to cao theo quy djnh cua phap luat.

kien nghi phan anh cuaGiai quyet dut diem cac don thu khieu nai, to cao 

cong dan, khong d4 ton dong, keo dai.
Iren day la bao cao kch qua cong tac cong tac tiep cong dan, giai quyet

UBND thj xa Binh Long./. ^khi£u nai, to cao nam 2022 cua

TM. UY BAN NHAN DANNcti nhan:
- HBND thj xa;
-CT, cac PCT.UBND thj xa;
- Thanh tra thj xa;
-LDVP. CV(NC);
- Lu-u: VT.
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