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bAo cap
A '> X r 'Ket qua tham tra cua Ban Phap die HDND thi xa ve cong tac giai

AAA fquyet khieu nai, to cao va kien nghj ciia ciir tri 
doi voi UBND thj xa nam 2022

Thirc hien nhiem vu, quyen ban cua Ban phap che HDND thi xa; Nghj quyd 

so 79/NQ-HDND ngay 05/7/2021 cua HDND thi xa ve Chuang trinh giam sat cua 

HDND thi xa nam 2022; Chu'ong trinh cong tac nam 2022 cua Ban phap ch<3 

HDND thj xa. Qua giam sat tinh hinh thu'c thi phap luat ket hop voi viec th^m tra 

bao cao cua UBND thj xa va mot so co quan chu'c nang, Ban phap ch§ HDND thj 
xa hop ngay 7^712/2022 da thong nhat nhan djnh, danh gia tinh hinh thuc thi phap 

luat nam 2022 nhu' sau:
I. NHAN BINH, DANH GIA TINH HINH CHUNG
Ban phap che co ban nhat tri voi danh gia tinh hinh thuc thi phap luat trong nam 

2022 nhu bao cao cua UBND thj xa va nhan djnh, danh gia them mot so van dd sau:
1. Cong tac giai quyet khieu nai, to cao
Tu dau nam den nay, UBND thj xa da tidp nhan t6ng s6 don 29 dort, da xu ly 

24/29 don; trong do khieu nai 06 don cua cong dan da giai quyd 3/6 t6ng s6 don 

voi ket qua 02 don khieu nai sai va 01 don khieu nai dung va dang giai quyet 03 

don khieu nai con trong thdi ban luat djnh (tang 01 don khidu nai so voi cung nam 

trudc). Ve don kien nghj, phan anh 23 don da giai quydt 21/23t6ng s6 don, dang 

giai quyet 05 don khieu nai, kien nghj, phan anh con trong thdi ban luat djnh (tang 

15 don kien nghj phan anh so voi cung nam trudc). V<§ to cao: Tren dja ban thj xa 

Binh Long khdng phat sinh don to cao (So voi cung ky nam trudc sd don td cao 

cua cong dan giam 01 don).
Dupe sir quan tarn lanh dao, chi dao cua UBND tinh, Thj liy Binh L 

UBND thj xa luon thuc hien tot cong tac tidp cong dan tren dja ban thj 
khai kjp thdi va dung quy djnh, khdng de xay ra cac vu viec phuc tap, dong ngudi.

2. Ket qua giai quyet kien nghj ciia cir tri

ong, 
xa; trien
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UBND thi xa giai quyet kien nghi cua cu tri: UBND thi xa tiep nhan 35 y
ky hop thu' nam, bay HDND khoa XII. Ket qua: da 

eiai quyet 35/35 y kien oat 100%.
kien kien nghi cu tri truac, sau 

chi dao cac nganh tham muu

Banhgia chung
Cons tac lanh dao, chi dao va t6 chuc thirc hien nhiem vu, cong tac tiep cong 

dan, xii ly dan thu, giai quy4t khilu nai, to cao cua cong dan ngay cang du^c quan 
tam'tich cue, thudng xuyen va quyet liet ban. UBND thi xa chi dao Ban tiep cong 
dan. Thanh tra thi xa, cac ca quan chuycn mon, UBND cac xa, phuang ngh.em tuc 
thuc hien diing quy dinh cua Luat tiep cong dan, Luat Khieu nai, Luat To cao va 
cac van ban ciia Thi uy, UBND tinh ve cong tac tiep cong dan, giai quyet dan thu, 
khi§u nai, t6 cao; duy tri Ijch ti§p cong dan thuemg xuyen, dmh ky, lanh dao cac 

cap cac nganh quan tam, danh nhieu thai gian lang nghe trong vi?c giai qu^et cac 
vu viec khilu nai, to cao, qua do han che, ngan ngira duac khieu ki_en vuat cap, giir 
vo-ng 6n dinh chinh tri, trat tu an toan xa hoi tren dia ban. gop phan thuc day phal 
trifin kinh tS - xa hoi cua thi xa. Thanh tra thi xa. Ban tiep cong dan thi xa da chu 
dong tham muu cho lanh dao UBND thi xa trong viec tiep nhan, xuly giai quyet 
ddi vai dan thu, khiSu nai, to cao, kien nghi va phan anh cua cong dan dam bao vc 

trinh tu, thii tuc va thai han giai quyet dirt diem, chat luong va noi dung giai quyet.
Tuy nhien van con mot so ton tai nhu; Cong tac tham muu,^giai quyet dan 

thu cua mot s6 co quan, dan vi con cham, cong tac kiem tra, don doc cac ca quan, 
dan vi trong viec thuc hien cac quy dinh ciia phap luat ve tiep nhan, xu ly, giai 
quylt dan thu, khi4u nai, to cao, kiln nghi, phan anh chua dupe thuang xuyen, k!P 
thai. Cong tac ph6 bien, tuyen tuyen cac quy dinh cua phapjuat, Luat Khieu nai, 
Luat T6 cao chu ySu to chuc long ghep trong cac cuoc hop, hoi nghu _

Cac noi dung kh'iu nai, ki£n nghi, phan anh cua cong dan Up trung cac iinh 
nhu lien quan den viec clp giay chung nhan quyen su dung dat, tranh chap dat

Nauyen nhan phat sinh cac don thu cua cong dan la do 
do do mot so cong dan khieu n^i ve viec cap giay 

chuc nang lien quan den trinh tu, thu tuc

vuc
dai, che do chinh sach. .. 
thai gian gan day gia dat tang cao
CNQSD d&t, vice tham muu cua co quan _ , A
can oiav CNQSD d4t doi luc con chua dam bao cac quy dinh cua phap luat...

II ve NHIEM VI), GIAI PHAP I HUC HIEN NAM 2023 
Ban phap che co ban nh4t tri vai nhung noi dung ve nhiem vu, giai phap 

UBND thi xa bao cao, Ban phap che HDND thi xa de nghitrong bao cao cua 

UBND thi xa mot so noi dung sau:
Tap trung chi dao UBND cac xa, phuang va cac ca quan chuc nang giai 

quyet dirt diSm cac vu viec khiSu nai, t6 cao thuoc Mm quyen dang trong qua trinh 

thu ly, xem xet, giai quyet; Thuc hien nghiem tuc, kip thai cac quyet dinh, ket luan 

giai quy£t khieu nai, t6 cao. D6i vai mot s6 vu viec da co ket luan, quyet dmh cua

1.
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3 tham quyen nhu'ng chua dal dirge sir dong thuan trong nhan dan, canco' quan co
tang cu-dng van dong, tuyen truyen, thuydt phuc ngu'di dan tren co so tuan thu phap 

luat, dong thdi chu dong ra scat, xcm xet van de nghiem tuc, than trong, bao dam 

giai quy^t th§u tinh, dat ly va khong de khieu nai, to cao keo dai.
2. Tang cubng cong tac quan ly nha nude ve cong tac tiep cong dan, giai 

quyet khieu nai, to cao, thu trudng cac phong, ban, co quan, don vi, Chu tich 
UBND cac xa, phu’dng nghiem tuc chap hanh che do bao cao dinh ky theo quy djnh 
va bao cao chuyen de theo yeu cau cua I hanh tra tinh, UBND tinh, UBND thj xa, 
d^y manh cong tac tuyen truyen, pho bien, giao due nang cao y thirc phap luat, nhat 
la cac quy dinh phap luat ve tiep cong dan, Luat Khieu nai, Luat 16 cao cho can bo, 
cong chu’c, vien chu’c trong dan vi.

3. UBND thi xa tap trung chi dao cac co quan, don vi, UBND cac xa, 
phu'dng thu'c hien nghiem tuc cac quy dinh cua phap luat ve cong khai mmh bach 

trong boat dong cong vu, cong khai Ke hoach sh dung dat hang nam tren dia ban 

thj xa... nhSm han ch<§ nhung buc xuc cua ngubi dan dan den khieu nai, to cao gop 

ph§n 6n dinh tinh hinh an ninh chinh tri tren dia ban thi xa
4. Tang cu'dng cong tac hoa giai co so, thudng xuyen don doc, nam bat thong 

tin v§ tinh hinh khieu nai, to cao tren dja ban de co giai phap xu ly kip thdi.
5. Thtrc hien tot cong tac tidp cong dan thudng xuyen, djnh ky tai Ban tiep 

cong dan thi xa va dia diem tiep cong dan cua cac xa, phudng de tiep nhan don thu, 
hubng dan cong dan thuc hien quy<§n khieu nai, to cao theo quy djnh cua phap luat.

Tren day la bao cao kh qua Mm tra v^ cong tac giai quyet khieu nai, to cao 

va kien nghj cua cir tri doi vdi UBND thj xa nam 2022, Ban phap che HDND thj xa
trinh HDND thj xa xem xet, quyet djnh./.

TM. BAN PHAP CHE 
TRUONG BAN

Noinhan:
- TTTli, TTHBNDthi xa;
- TTUBND, BTTUBMTTQVN thj xa; 

-Cac dai bilu HDND thi. xa;
- Ban Phap che HDND thj xa;
- Liru: VT Sf
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