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Sd'/IM /BC-UBND Binh Long, ngay thdngyj^ nam 2021

BAO CAO
/s & a. /i A ACong tac tiep cong dan, giai quyet khieu nai, to cao 

va giai quyet kien nghi ciia cu’ tri nam 2021

r o • /\ • X /v /v •Kinh gui: Hoi dong nhan dan thi xa

Can cu Chuong trinh ky hop thu 3 Hoi dong nhan dan thj xa khoa XII, 
UBND thj xa UBND thi xa Binh Long bao cao ket qua giai quyet khieu nai, to cao 
va giai quyet kien nghi ciia cu tri nam 2021 nhu sau:

A AI. Tinh hinh khieu nai, to cao
Khai quat chung ve tinh hinh khieu nai, to cao tren dia ban: Trong nhung 

nam gan day giao dich, mua ban bat dong san (dat dai) tren dia ban thi xa dien ra 
soi dong lam cho gia dat tren dia ban tang cao bat thuong, tu do dan den mot vai 
trudng hop do ngubi dan chua nam ro cac quy dinh cua phap luat nen da phat sinh 
mot so don thu lien quan ITnh vuc dat dai.

Ve khieu nai: Trong nam tren dja ban thi xa Binh Long phat sinh 05 don 
khieu nai cua cong dan (tang 01 don khieu nai so voi cung ky nam truac) noi dung 
khieu nai lien quan den viec cap giay chung nhan quyen su dung dat, viec hoan d6i 
duong di.

A A \ A r 'Ve to cao: UBND thi xa tiep nhan 01 don to cao voi nhieu nguai dung ten. 
So vai cung ky nam truac so dan to cao cua cong dan tang 01 dan.

II. Ket qua cong tac tiep cong dan, xir ly don, giai quyet khieu nai, to cao.
1. Cong tac tiep cong dan:
Duac su quan tarn lanh dao, chi dao cua UBND tinh, Thi uy Binh Long, 

UBND thi xa luon thuc hien tot cong tac tiep cong dan tren dja ban thj xa; tri§n 
khai kip thai va dung quy dinh, khong de xay ra cac vu viec phuc tap, dong nguai.

Trong nam 2021 UBND thi xa Binh Long da tiep 88 luot nguai, trong do 
lanh dao thi xa tiep 36 lan, tiep 75 luot nguai; can bo tiep thuong xuyen 13 luot

• 9 ' . ' ' " rnguai. Tong so dan tiep nhan, xu ly la 14 don: 01 dan to cao, 05 dan dan khieu 
nai, 08 don kien nghi.

2. Ket qua tiep nhan, giai quyet don khieu nai, to cao, kien nghj:
r r ,

Da tiep nhan, thu ly 14 don, trong do: 01 don to cao, 05 don khieu nai, 08 
dan kien nghi.

r r f

2.1. Doi vai dan khieu nai: Trong nam 2021 UBND thi xa Binh Long tiep 
nhan 05 don khieu nai da giai quyet xong 03/05 dan, 02 don dang giai quyet con 
trong thai han luat dinh.

r r r r r

Ket qua giai quyet doi vai 03 don khieu nai: 01 don khieu nai dung va 02
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dan khieu nai sai.
Kien nghi xir ly trach nhiem: Qua giai quyet dan cua cong dan khieu nai 

viec cap giay chung nhan quyen sur dung dat, UBND thi xa da chi dao Phong 
TN&MT thj xa can rut kinh nghiem doi vdi viec Phong Tai nguyen & MT (thdi 
diem 2009) tham muu chua dung cho UBND huyen Binh Long (cu) trong viec cip 
giay CNQSD dat cho cong dan.

2.2 Doi vai dan to cao: Trong nam 2021 tren dja ban thi xa phat sinh 01 don 
to cao vdi noi dung to cao UBND xa Thanh Luong da bao che cho Cong ty TNHH 
Minh Phirang BP xay dung khi chua co giay phep.

r r r f

Ket qua giai quyet: UBND thi xa da giai quyet xong 01/01 don to cao vdi 
ket luan la to cao sai.

2.3 Doi vdi dan thu kien nghi, phan anh: Trong nam 2021 UBND thi xa tilp 
nhan 8 don lien quan chu yeu den ITnh vuc tranh chap dat dai, tranh chap dan su va 
mdi trudng...

Ket qua giai quyet: da giai quyet xong 07/08 don.
3. Ket qua giai quyet kien nghj cua cu tri: UBND thj xa tidp nhan tu 

HDND thi xa la 15 y kien kien nghi cu tri sau ky hop thu mudi ba, HDND khda 
XL Ket qua: da chi dao cac nganh tham muu giai quyet dut diem 15 kien nghi cu 
tri sau ky hop thu mudi ba.

III. Nhan xet, danh gia
Cong tac lanh dao, chi dao va to chuc thuc hien nhiem vu, cong tac tidp 

cong dan, xu ly dan thu, giai quyet khieu nai, to cao cua cong dan ngay cang dugc 
quan tarn tich cue, thudng xuydn va quyet lidt han. UBND thi xa chi dao Ban tidp 
cong dan, Thanh tra thi xa, cac ca quan chuydn mon, UBND cac xa, phudng 
nghiem tuc thuc hien dung quy dinh cua Luat Tidp cong dan, Luat Khidu nai, Luat 
To cao va cac van ban cua Trung uong, cua tinh, Thi uy vd cong tac tidp cong dan, 
giai quyet don thu, khidu nai, to cao; duy tri lich tidp cong dan thudng xuydn, dinh 
ky, lanh dao cac cap, cac nganh quan tarn, danh nhieu thdi gian lang nghe trong 
vide giai quyet cac vu vide khidu nai, to cao, qua do han che, ngan ngua dugc 
khidu kien vugt cap, giu vung on dinh chinh tri, trat tu an toan xa hoi tren dia ban, 
gop phan thuc day phat trien kinh td - xa hoi cua thi xa. Thanh tra thi xa, Ban tiep 
cong dan thi xa da chu dong tham muu cho lanh dao UBND thj xa trong vide tiep 
nhan, xu ly, giai quyet doi vdi dan thu, khidu nai, to cao, kien nghj va phan anh 
cua cong dan dam bao vd trinh tu, thu tuc va thdi han giai quyet dut diem, chdt 
lugng va noi dung giai quyet.

Tuy nhidn van con mot so ton tai nhu: Cong tac tham muu, giai quyet dan 
thu cua mot so ca quan, dan vj con cham, cong tac kidm tra, don doc cac ca quan, 
don vj trong vide thuc hien cac quy djnh cua phap luat vd tiep nhan, xu ly, giai 
quyet don thu, khidu nai, to cao, kien nghi, phan anh chua dugc thudng xuydn, kjp 
thdi. Cong tac pho bidn, tuydn tuydn cac quy djnh cua phap luat, Luat Khidu nai, 
Luat To cao chu yeu td chuc long ghep trong cac cudc hpp, hdi nghj.
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Cac ngi dung khieu nai, kien nghj, phan anh cua cong dan tap trung cac ITnh 
virc nhu lien quan den viec cap giay chung nhan quyen sir dung dat, tranh chap dat 
dai, tranh chdp dan sir, che do chinh sach... Nguyen nhan phat sinh cac don thir 
cua cong dan la do mot bo phan nhan dan chua nam ro cac quy dinh cua phap luat 
noi chung, gia dat tang cao, viec tham mini cua co quan chuc nang lien quan den 
trinh tir, thu tuc cap giay CNQSD dat doi luc con chua dam bao cac quy dinh cua 
phap luat... cho nen ngubi dan co nhung yeu cau, doi hoi khong dung quy dinh cua 

phap luat.
IV. Dir bao tinh hinh
Trong thoi gian toi, tinh hinh don thu khieu nai, to cao, kien nghi, phan anh 

co klia nang tiep tuc phat sinh tren dia ban lien quan den viec cap giay chung nhan 
quyen su dung dat, tranh chap dat dai, viec boi thuong, ho tro, giai phong mat bang 
cac cong trinh xay dung tren dia ban thi xa.

Do vay, UBND thi xa chi dao cac co quan, don vi, UBND cac xa, phuong 
thuc hien nghiem tuc cac quy dinh cua phap luat ve cong khai minh bach trong 
boat dong cong vu, cong khai Ke hoach su dung dat nam 2021 tren dia ban thi 
xa... nham han che nhung buc xuc cua nguoi dan dan den khieu nai, to cao gop 
phan on dinh tinh hinh an ninh chinh tri tren dia ban thi xa

V. Phircmg htrong, nhiem vu nam 2022
1. Thu truong cac co quan, don vi, Chu tich UBND cac xa, phuong tiep tuc 

quan triet, chi dao to chuc thuc hien nghiem tuc cac quy dinh ciia phap luat va 
van ban chi dao cua Trung uong, cua tinh, Thi uy nang cao trach nhiem trong 
tac tiep dan, giai quyet don thu, khieu nai, to cao kien nghj, phan anh cua cong dan^||\||

2. Tang cubng cong tac quan ly nha nuoc ve cong tac tiep cong dan,'jpjU^« 
quyet khieu nai, to cao, thii truong cac phong, ban, co quan, don vi, Chui&To^/ 

UBND cac xa, phuong nghiem tuc chap hanh che do bao cao dinh ky theo^^y" 
dinh va bao cao chuyen de theo yeu cau cua Thanh tra tinh, UBND tinh, UBND thi
xa, day manh cong tac tuyen truyen, pho bien, giao due nang cao y thuc phap luat, 
nhat la cac quy dinh phap luat ve tiep cong dan, Luat Khieu nai, Luat To cao cho 
can bo, cong chuc, vien chuc trong don vi.

3. To chuc kiem tra, ra soat, giai quyet vu viec khieu nai, to cao phuc tap, 
keo dai tren dia ban theo ke hoach.

4. Tang cuong cong tac hoa giai co so, thuong xuyen don doc, nam b§t 
thong tin ve tinh hinh khieu nai, to cao tren dia ban de co giai phap xu ly kip thoi.

5. Thuc hien tot cong tac tiep cong dan thuong xuyen, dinh ky tai Ban tiep 
cong dan thi xa va dia diem tiep cong dan cua cac xa, phuong de tiep nhan don thu, 
huong dan cong dan thuc hien quyen khieu nai, to cao theo quy dinh cua phap luat.

6. Giai quyet dut diem cac don thu khieu nai, to cao, kien nghi phan anh cua 
cong dan, khong de ton dong, keo dai.
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Tren day la bao cao cua UBND thi xa Binh Long ve ket qua cong tac cong 
tac tiep cong dan, giai quyet khieu nai, to cao nam 2021J

N<ri nhan:
- HDND thi xa;
- CT, PCI. UBND thi xa;
- 02 Ban HDND thi xa;
- LDVP, CV (NC);
- Liru: VT.

CHU TICK


